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contact@Z-SCHOOL.co.il:wwmw *Xin
contact@Z-SCHOOL.co.il:nvv9s
IP Notices: contact@Z-SCHOOL.co.il

These Terms of Use (“Terms”) govern access to and use of the Website and the
learning management system platform and LMS platform-as-a-service environment
operated by Z-SCHOOL, Israeli Private Company No. 558432274 (“Z-SCHOOL”,
“we”, “us”, “our”) (the “Platform”).

By accessing or using the Platform, you agree to these Terms. If you do not agree, do
not access or use the Platform.

1. DEFINITIONS

1.1. “Administrators” means users authorized to manage scheduling, rosters,
classes/courses, permissions, and related administrative settings.

1.2. “Content Purchaser” means a user or entity that purchases a license to make use
of Educational Content through the Platform.

1.3. “Educational Content Provider” means a user or entity that uploads, distributes,
offers, licenses, or makes Content available through the Platform.

1.4. “Educators” means individuals or entities using the Platform to deliver Courses
and interact with Students.

1.5. “Students” means learners using the Platform, including minors.
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1.6. “Parents/Guardians” means a parent or legal guardian of a Student.

1.7. “Content” means all materials made available through or within the Platform,
including text, images, video, audio, files, recordings, assignments, assessments,
messages, data, metadata, and other materials uploaded, transmitted, submitted,
stored, displayed, or otherwise made available through the Platform.

1.8. “Educational Content” means Content used for instructional purposes, whether:
(1) “Z-SCHOOQOL Content” (owned by or licensed to Z-SCHOOL); (ii) “Third-Party
Content” (provided by Educators or Educational Content Providers); or (iii)
“Purchased Content” (licensed through the Platform).

1.9. “Course” means the environment, content, educational activities, administration,
assessments, reports, certificates, Q&As, feedbacks, and other communications
relating to Students and Educators, managed by the Educators assigned to that Course
on the Platform.

1.10. “User Content” means Content uploaded, submitted, stored, transmitted, or
otherwise made available by users through the Platform. User Content does not
include Platform software, interfaces, workflows, design, proprietary modules, or
other materials owned by or licensed to Z-SCHOOL unless expressly stated otherwise
in writing.

1.11. “Organization” means the legal entity that configures roles, permissions,
policies, and access controls for its users in a segregated environment on the Platform.

1.12. “Z-SCHOOL-Delivered Courses” means Courses administered by Z-SCHOOL.

1.13. “ISYC” means Z-SCHOOL’s third-party provider of the managed LMS
environment, hosted on AWS servers.

1.14. “Plugins and Integrations” means third-party tools integrated into, enabled
through, or interoperating with the Platform via ISYC or otherwise.

1.15. “Personal Data” means any information relating to an identified or identifiable
individual, as defined under applicable privacy and data protection law and the
Privacy Policy.

1.16. “Privacy Policy” means Z-SCHOOL’s then-current privacy policy governing
Personal Data processing.

1.17. “Website” means the public-facing website(s) through which Z-SCHOOL
provides information about the Platform and/or access to the Platform.

2. PLATFORM NATURE AND ROLE-BASED ACCESS

2.1. Nature of Service. The Platform is an LMS platform and PaaS environment
provided by Z-SCHOOL and managed through ISYC. Z-SCHOOL provides Platform
access, hosting arrangements, role-based access controls, and course infrastructure.
Except to the extent expressly agreed in writing or required by non-waivable law, Z-



SCHOOL does not determine or supervise curriculum, pedagogy, grading, academic
discipline, safeguarding implementation within the educational environment, or
academic outcomes.

2.2. Technical Framework. The Platform is built on Moodle™ Workspace and may
include Plugins and Integrations maintained, enabled, or supported through ISYC. Z-
SCHOOL is not the developer of the Moodle LMS core software.

2.3. Role-Based Access. Access to data, content, communications, records, and
features depends on roles configured by Z-SCHOOL or the relevant Organization
Administrator. If you access the Platform through an Organization, your use is also
subject to that Organization’s policies, settings, internal governance rules, and access
controls.

2.4. Third-Party Components. Z-SCHOOL does not warrant the availability,
compatibility, legality, continued operation, or performance of any Plugin,
Integration, or other third-party component.

3. ELIGIBILITY, CHILDREN, AND ACCOUNTS

3.1. You must provide accurate, complete, and current account information, keep it
updated, and are responsible for activity occurring under your credentials.

3.2. The Platform may be used by minors where enabled by an Organization and/or
Parents/Guardians and where permitted by applicable law.

3.3. Children Under 13 (COPPA).

Participation of children under 13 in Z-SCHOOQOL-Delivered Courses requires
verifiable parental consent before account activation or enrollment. For Organization-
managed use, the relevant Educator and/or Organization is solely responsible for
obtaining, documenting, and maintaining required parental consents, notices, and
lawful bases. Z-SCHOOL does not independently verify such authorizations unless
expressly stated otherwise.

Where Z-SCHOOQOL relies on a school or Organization to authorize use by children
under 13, such authorization is relied upon only for school-authorized educational
purposes and not for unrelated purposes, and the relevant school or Organization must
receive the applicable privacy and child-protection notices required by law.

3.4. EEA/UK Child Consent Rules. Where a Student is below the age at which
consent is valid under applicable EEA/UK law, participation in Z-SCHOOL-
Delivered Courses requires Parent/Guardian authorization where required by law. For
Organization-managed use, the relevant Educator and/or Organization is solely
responsible for obtaining and maintaining required authorizations, notices, and lawful
bases. Z-SCHOOL does not independently verify them unless expressly stated
otherwise.



3.5. If you register, invite, enroll, or create accounts for others, including Students,
you represent and warrant that you have authority to do so and to provide their
information for Platform access and administration.

3.6. You must keep credentials confidential and promptly notify us of any suspected
unauthorized access, account compromise, or misuse.

3.7. Courses may include live or recorded video, audio, images, or other multimedia
involving Students. For Z-SCHOOL-Delivered Courses, required authorizations are
handled through Z-SCHOOQOL’s enrollment process. For Organization-managed use,
the relevant Educator and/or Organization is solely responsible for ensuring legally
sufficient notice, consent, or other lawful authorization. Privacy, retention, deletion,
and lawful-processing requirements relating to recordings are governed by the Privacy
Policy.

4. ACCEPTABLE USE AND CODE OF ETHICS

4.1. You must comply with these Terms, applicable law, and the Platform’s Code of
Ethics / Code of Conduct.

4.2. You must not:

4.2.1. harass, bully, discriminate against, threaten, exploit, or endanger any user,
especially minors;

4.2.2. cheat, impersonate another person, or improperly share assessment materials,
answers, or submissions;

4.2.3. upload unlawful content, hate content, sexual content involving minors, or
content that infringes third-party rights;

4.2.4. attempt to access accounts, data, or areas for which you are not authorized;

4.2.5. reverse engineer, circumvent security, scrape, overload, disrupt, or interfere
with the Platform; or

4.2.6. use the Platform for unauthorized advertising or marketing, including marketing
directed at Students, unless expressly authorized in writing and permitted by
applicable law.

4.3. Z-SCHOOL does not actively monitor all User Content. Z-SCHOOL may remove
content or restrict access where reasonably necessary to comply with law, protect
users, respond to complaints, safeguard Platform integrity, prevent infringement, or
enforce these Terms at its ultimate discretion and/or in response to User feedback.

5. LICENSE TO USE THE PLATFORM
5.1. Subject to these Terms, Z-SCHOOL grants you a limited, non-exclusive, non-

transferable, revocable right to access and use the Platform for its intended
educational and administrative purposes.



5.2. All rights not expressly granted are reserved by Z-SCHOOL and its licensors.

5.3. Educators, Organizations, Content Purchasers, Educational Content Providers,
and other business or institutional users act independently and are not agents,
employees, or representatives of Z-SCHOOL unless expressly agreed in writing,
whether they are Z-SCHOOL Delivered Courses or not.

6. INTELLECTUAL PROPERTY; MOODLE NOTICES

6.1. The Platform, including its software, interfaces, workflows, documentation,
proprietary modules, databases, design elements, and related intellectual property
rights, is owned by or licensed to Z-SCHOOL and protected by applicable law.

6.2. Educational Content expressly identified as owned by Z-SCHOOL,
commissioned by Z-SCHOOL under a written agreement, or provided under a license
from Z-SCHOOL constitutes “Z-SCHOOL Content” and remains owned by Z-
SCHOOL and/or its licensors.

6.3. The rights in any User Content and Purchased Content does not transfer to Z-
SCHOOL merely because they are uploaded to, hosted on, sold through, or used on
the Platform.

6.4. Z-SCHOOL may hold broader ownership or license rights in content where: (i) a
separate written agreement so provides; (i1) the content is created for Z-SCHOOL
under a commissioning, employment, contractor, or assignment arrangement; (iii)
upload terms, checkout terms, marketplace terms, listing terms, course terms, or other
applicable notices expressly grant Z-SCHOOL broader rights; or (iv) applicable law
so provides.

6.5. The Platform includes Moodle educational modules and may include open-source
components, each subject to its applicable license. Open-source licenses do not
themselves grant trademark rights.

6.6. “Moodle” and related marks are trademarks of their respective owners. Z-
SCHOOL’s names, logos, branding, and trade dress may not be used without prior
written consent.

6.7. Unless expressly permitted in writing or required by mandatory law, you may not
copy, modity, distribute, sell, lease, sublicense, create derivative works of, reverse
engineer, decompile, disassemble, or attempt to extract source code from the Platform
or Z-SCHOOL Content.

6.8. Except as expressly required under applicable open-source licenses or mandatory
law, nothing in these Terms grants any right to access, obtain, or use the source code
of the Platform or any proprietary component.

7. FEEDBACK

7.1. If you provide suggestions, ideas, comments, corrections, or improvements
regarding the Platform (“Feedback”), you grant Z-SCHOOL a worldwide, perpetual,



irrevocable, non-exclusive, royalty-free, fully paid-up, sublicensable, and transferable
right and license to use, reproduce, modify, adapt, publish, translate, create derivative
works from, distribute, and otherwise exploit that Feedback for any purpose, without
restriction or obligation to you.

7.2. Feedback does not include User Content submitted for educational purposes
within Courses unless you expressly provide it as Feedback.

8. USER CONTENT

8.1. As between you and Z-SCHOOQL, you retain ownership of your User Content,
subject to these Terms and any separate written agreement with Z-SCHOOL.

8.2. By uploading, submitting, storing, transmitting, or otherwise making User
Content available through the Platform, you grant Z-SCHOOL a worldwide, non-
exclusive, royalty-free license to host, store, copy, reproduce, back up, convert,
process, transmit, display, distribute within the relevant permitted Platform
environment, and otherwise use that User Content solely as necessary to operate,
secure, maintain, support, improve, and provide the Platform and its features,
including course delivery, grading workflows where enabled, search and display
functionality, audit logging, moderation, technical support, system administration, and
administration of Z-SCHOOL-Delivered Courses.

8.3. User Content submitted by Educators in connection with Z-SCHOOL-Delivered
Courses may be used by Z-SCHOOL solely to administer, deliver, improve, support,
and operate those Courses and the Platform, and only to the extent permitted by
applicable law, course terms, consents, and licenses.

8.4. Educational Content submitted by Educators or Educational Content Providers
remains their User Content, or Purchased Content where applicable, and third-party
materials remain subject to their applicable licenses.

8.5. Except as expressly stated in these Terms, in a separate written agreement, or in
applicable upload, listing, marketplace, or checkout terms, Z-SCHOOL does not
acquire ownership of Educator Content merely because they are hosted or used on the
Platform.

8.6. You represent and warrant that you have all rights, permissions, notices, consents,
and lawful authority necessary to upload, share, license, sell, assign, or otherwise
make User Content available through the Platform, including where such content
relates to minors or contains Personal Data.

8.7. Educators, Educational Content Providers, Organizations, and Content Purchasers
are solely responsible for ensuring they have legal rights to use, upload, distribute,
assign, sell, license, and teach the Educational Content they create or using Third-
Party Content and/or Purchased Content.

8.8. Z-SCHOOL may remove, disable, reject, delist, or restrict access to User Content
or Educational Content if it reasonably believes the content violates these Terms,



applicable law, third-party rights, or the Code of Ethics, or if such action is necessary
to protect users or Platform integrity.

9. PURCHASED CONTENT, MARKETPLACE, FEES, AND PAYMENTS

9.1. The Platform may allow users to purchase or license educational materials,
courses, subscriptions, services, or related digital offerings.

9.2. Purchased Content is licensed, not sold, unless expressly stated otherwise. The
applicable license scope, including permitted users, duration, territory, assignment
rights, and use restrictions, will be described at the point of purchase, in the applicable
listing, or in the relevant license terms. No license is granted by implication.

9.3. Unless expressly stated otherwise at checkout or in a separate written agreement,
Z-SCHOOL acts solely as a technical intermediary in transactions involving Third-
Party Content or third-party educational offerings and is not the publisher, contracting
educator, or merchant of record for such third-party offerings.

9.4. Prices, subscription terms, renewal terms, billing intervals, material usage
limitations, and any applicable taxes or processor charges will be presented before
purchase. Posted prices do not include taxes, currency conversion charges, bank fees,
or processor charges unless expressly stated otherwise.

9.5. By submitting payment information, you authorize Z-SCHOOL and/or its
payment processors to charge your selected payment method for applicable fees,
taxes, processor charges, and, where applicable, recurring charges disclosed at the
time of purchase.

9.6. If a purchase includes recurring billing or automatic renewal, the renewal
frequency, charge amount or pricing method, and cancellation method will be
disclosed at or before checkout. You may cancel future recurring charges through the
functionality made available on the Platform, by contacting support, or by any other
method made available at the time of purchase. Cancellation will stop future renewals
but does not entitle you to a retroactive refund except where required by mandatory
law or expressly stated in applicable refund terms.

9.7. Unless mandatory law requires otherwise or applicable checkout terms expressly
provide otherwise, fees are non-refundable once access to the applicable content,
subscription period, service period, or digital offering has been provided or begun.
Where mandatory law grants a refund, withdrawal, cooling-off, or similar right, that
right remains unaffected. Where permitted by law, and where the user expressly
requests immediate supply of digital content or digital services and acknowledges any
resulting loss of a withdrawal right, access may begin immediately and the applicable
withdrawal right may be limited or extinguished to that extent.

9.8. If a payment is declined, reversed, disputed, charged back, or reasonably
suspected to be fraudulent, unlawful, or unauthorized, Z-SCHOOL may suspend or
limit access to the relevant content, account, transaction, listing, or Platform features
while the issue is investigated.



9.9. Content Purchasers may not assign, circulate, or enable access to Purchased
Content.

9.10. Educational Content Providers offering paid content represent and warrant that
they have all rights necessary to offer such content and that it does not infringe third-
party rights or violate applicable law.

9.11. Z-SCHOOL may reject, suspend, remove, delist, or refuse listings, transactions,
purchases, payouts, or access where reasonably necessary to comply with law, protect
users, investigate fraud, enforce these Terms, respond to complaints, or maintain
Platform integrity.

9.12. Nothing in this Section limits any non-waivable consumer refund, withdrawal,
cancellation, chargeback-defense, or similar rights arising under mandatory law.

10. SYSTEM NOTICES AND COMMUNICATIONS

10.1. The Platform may send operational communications relating to scheduling,
enrollment, purchases, security, account activity, lessons, system status, and Platform
alerts (“System Notices™). System Notices are part of the service and are not
marketing communications.

10.2. Classroom communications and communications issued within Educator- or
Organization-managed Courses are the responsibility of the relevant Educator or
Organization.

10.3. Z-SCHOOL may send marketing communications in accordance with applicable
law and as further elaborated in our privacy policy
(https://drive.google.com/file/d/1wtO1EM1EEiGkueD5lkw8c3I11EGqCB4JB/vie
w?usp=drive_link). Users may opt out of marketing communications through the
provided unsubscribe mechanism or other method made available by Z-SCHOOL.
This does not affect System Notices.

10.4. Z-SCHOOL does not knowingly present profiling-based advertising to users
known with reasonable certainty to be minors, and any marketing or promotional
communications directed to minors will be handled only to the extent permitted by
applicable law.

11. Al FEATURES

11.1. The Platform may include Al-powered or algorithmic features, including
analytics, educator drafting assistance, summarization, search, moderation, integrity
support, security, or abuse detection. Availability may depend on role and
Organization settings.

11.2. Users must use Al features responsibly and in compliance with applicable law,
organizational policies, these Terms, and the Code of Ethics.

11.3. You represent and warrant that you have the rights, permissions, notices,
consents, and lawful authority necessary to submit Content to Al features, and that
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doing so does not violate confidentiality, privacy, contractual restrictions, or
intellectual property rights.

11.4. As between you and Z-SCHOOL, Z-SCHOOL does not claim ownership of
your underlying Al inputs. Except for Z-SCHOOL’s rights in the Platform, tools,
interfaces, prompts, workflows, and operational systems, any rights you may have in
Al outputs depend on applicable law and any third-party provider terms.

11.5. Al outputs may resemble existing works. Z-SCHOOL does not grant, and users
do not receive, any license or other right to use third-party copyrighted works,
trademarks, or proprietary materials merely because such materials are reflected in,
suggested by, or resemble Al-generated output, unless such rights are separately
obtained.

11.6. You are solely responsible for determining whether Al outputs are suitable,
accurate enough for the intended use, legally compliant, and non-infringing.

11.7. Al features are assistive tools only and do not replace human educational
judgment, grading authority, disciplinary review, compliance review, or safeguarding
obligations.

11.8. Al outputs are probabilistic and may be inaccurate, incomplete, biased, or
unsuitable. Z-SCHOOL does not warrant their accuracy, completeness, legality, or
educational suitability.

12. STATISFICAL DATA USED BY Z-SCHOOL

12.1. Z-SCHOOL may use aggregated or de-identified operational data for legitimate
operational, analytical, security, improvement, and feature-development purposes
consistent with applicable law and the Privacy Policy.

Z-SCHOOL will not use identifiable Student Personal Data, identifiable Student
Content, or identifiable Educator Content to train general-purpose Al models or
publishable model weights unless a lawful basis exists and any required permissions
or consents have been obtained.

13. PRIVACY

13.1. The collection, use, storage, transfer, retention, deletion, and protection of
Personal Data are governed exclusively by the Privacy Policy
(https://drive.google.com/file/d/1wtO1EM1EEiGkueD5lkw8c3I1EGqCB4JB/vie
w?usp=drive_link), which is an integral and inseparable part of these Terms.

13.2. If there is any inconsistency regarding Personal Data processing, the Privacy
Policy prevails.

13.3. These Terms govern contractual use of the Platform and allocation of
operational responsibility between users and Z-SCHOOL. The Privacy Policy governs
privacy and data protection disclosures, lawful bases, data subject rights, international
transfers, retention practices, and security measures.
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13.4. For avoidance of doubt, the Privacy Policy does not expand or modify the
contractual allocation of responsibility, disclaimers, limitations of liability,
indemnities, or other risk-allocation provisions in these Terms, except to the extent
required by applicable non-waivable law.

13.5. Where Z-SCHOOL uses age-assurance, age-estimation, or age-verification
measures to protect minors, support lawful onboarding, or safeguard the Platform,
such measures will be designed to be reasonably necessary, proportionate, and
privacy-protective in light of the circumstances and, where required by applicable
law, supported by appropriate risk assessment or related documentation.

14. THIRD-PARTY SERVICES AND INTEGRATIONS

14.1. The Platform may interoperate with third-party services such as cloud services,
hosting services, analytics tools, payment processors, embedded content providers,
communication providers, and external integrations.

14.2. Responsibility for the operation, legality, configuration, and use of third-party

services and tools within Organization-managed environments, including third-party
educational tools, Plugins, and Integrations enabled by an Organization or Educator,
rests with the relevant Organization and/or Educator.

14.3. Use of third-party services does not create supervisory, institutional, publisher,
merchant, or educational-responsibility status for Z-SCHOOL.

15. CORPORATE TRANSACTIONS

15.1. In the event of a merger, acquisition, financing, reorganization, insolvency
proceeding, share sale, business transfer, or sale of assets involving Z-SCHOOL, user
information and Platform-related rights may be transferred to a successor entity,
purchaser, investor, lender, or administrator as part of that transaction, subject to
applicable law.

15.2. Z-SCHOOL will ensure that any successor processes Personal Data in
accordance with the applicable Privacy Policy or provides any notice required by law
regarding material changes.

15.3. Educational materials uploaded by Educators or Educational Content Providers
will not be assigned, sold, or transferred by Z-SCHOOL as standalone intellectual
property except where such rights were already validly assigned or licensed to Z-
SCHOOL, transfer is reasonably necessary to maintain continuity of the Platform, or
transfer is otherwise permitted under applicable terms, a written agreement, or law.

16. COPYRIGHT / IP COMPLAINTS

16.1. If you believe content on the Platform infringes your intellectual property rights,
please send a notice to contact@Z-SCHOOL.co.il with sufficient information to
identify the work, the allegedly infringing content, and your contact details.



16.2. Z-SCHOOL may remove or restrict access to content, request additional
information, notify the uploader, and terminate repeat infringers where appropriate.

16.3. Z-SCHOOL may remove content pending investigation without assuming
responsibility for the underlying ownership dispute.

17. SUSPENSION, TERMINATION, DATA EXPORT, AND TRANSITION

17.1. Z-SCHOOL may suspend, restrict, or terminate access to the Platform, and may
remove or restrict User Content, where it reasonably believes a user has violated these
Terms, the Code of Ethics, applicable law, third-party rights, payment obligations, or
where action is necessary to protect users, especially minors, the Organization, or the
Platform.

17.2. Suspension may occur without prior notice where reasonably necessary to
protect minors, prevent legal exposure, safeguard intellectual property, respond to
security incidents, investigate fraud, or maintain Platform integrity.

17.3. You may stop using the Platform at any time. Account deletion requests are
handled as described in the Privacy Policy, subject to legal retention obligations,
technical limitations, and legitimate operational needs.

17.4. Suspension or termination may result in loss of access to Platform features,
subscriptions, purchased licenses, communications, records, or content, subject to
mandatory law, applicable license scope, and any export rights expressly stated in
these Terms or a separate written agreement.

17.5. Data Export and Transition. Upon written request following the termination
of an Organization account and provided all undisputed fees due to Z-SCHOOL have
been paid, Z-SCHOOL will provide a thirty (30) day window for the Organization to
export its User Content and relevant Course data in a standard format supported by
the Platform. After that period, Z-SCHOOL may permanently delete such data in
accordance with the Privacy Policy, applicable law, and its ordinary retention and
deletion processes, unless a longer period is expressly agreed in writing.

18. DISCLAIMERS

18.1. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE PLATFORM,
INCLUDING MOODLE-BASED COMPONENTS, OPEN-SOURCE
COMPONENTS, PLUGINS, INTEGRATIONS, AND THIRD-PARTY SERVICES,
IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. Z-SCHOOL
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, AVAILABILITY, SECURITY, ACCURACY, AND ERROR-
FREE OPERATION.

18.2. The Platform is an LMS platform and hosted LMS environment. It is not a
school, university, regulated training provider, certifying authority, invigilation
service, academic institution, or supervisory educational body, except to the extent
expressly agreed in a separate written agreement signed by Z-SCHOOL.



18.3. Z-SCHOOL does not guarantee learning outcomes, grades, certifications,
academic progression, accreditation outcomes, or educational results. To the
maximum extent permitted by law, responsibility for pedagogy, curriculum, grading,
academic decisions, instructional methods, safeguarding implementation within the
educational environment, and compliance with education laws and standards remains
solely with the relevant Educator and/or Organization, except to the extent a non-
waivable legal duty or express written agreement signed by Z-SCHOOL provides
otherwise.

18.4. Z-SCHOOL does not undertake to provide substitute teaching, continuous
instructional availability, educational continuity, invigilation, or service levels
applicable to regulated educational institutions unless expressly agreed in writing.

18.5. Z-SCHOOL does not guarantee uninterrupted availability, uptime,
compatibility, or error-free operation of the Platform. Availability may be affected by
maintenance, infrastructure failures, ISYC services, AWS or other cloud outages,
network failures, security incidents, Plugin or Integration changes, payment processor
failures, updates to Moodle core, third-party software dependencies, or other events
outside Z-SCHOQL’s reasonable control.

18.6. Any metrics, response times, uptime data, performance information, status-page
information, or similar operational information provided by Z-SCHOOL are
informational only and do not create any binding service level, availability
commitment, or performance warranty unless expressly agreed in a separate written
agreement signed by Z-SCHOOL.

18.7. Nothing in these Terms limits rights that cannot lawfully be excluded or limited
under applicable law, including mandatory consumer rights and statutory privacy
rights.

19. LIMITATION OF LIABILITY

19.1. This Section 19 applies to claims arising out of or relating to the Platform and
these Terms. Personal Data processing, privacy disclosures, and data-subject rights
are governed by Section 12 and the Privacy Policy, and any privacy-specific
allocation of roles or responsibilities required by applicable law is addressed there.

19.2. TO THE MAXIMUM EXTENT PERMITTED BY LAW, Z-SCHOOL WILL
NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR LOSS
OF PROFITS, REVENUE, GOODWILL, BUSINESS OPPORTUNITY,
EXPECTED SAVINGS, DATA, CONTENT, OR BUSINESS INTERRUPTION,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

19.3. TO THE MAXIMUM EXTENT PERMITTED BY LAW, Z-SCHOOL’S
TOTAL AGGREGATE LIABILITY ARISING OUT OF OR RELATING TO THE
PLATFORM OR THESE TERMS WILL NOT EXCEED THE AMOUNTS PAID
BY YOU TO Z-SCHOOL IN THE TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO THE CLAIM, OR USD 100 IF NO
FEES WERE PAID, WHICHEVER IS GREATER. IF APPLICABLE LAW DOES



NOT PERMIT ALL OR PART OF THIS LIMITATION, IT APPLIES ONLY TO
THE MAXIMUM EXTENT PERMITTED.

19.4. TO THE MAXIMUM EXTENT PERMITTED BY LAW, Z-SCHOOL WILL
NOT BE LIABLE FOR: (i) educational or pedagogical decisions, grading, curriculum
design, instructional methods, academic discipline, certification or licensing-related
teaching standards, or educational outcomes; (i1) legality or regulatory compliance of
instructional content; (iii) safeguarding implementation within an educational
environment; or (iv) disputes between users, or between an Organization and its
Educators, staff, Students, content providers, or purchasers, in each case except to the
extent Z-SCHOOL is independently required by applicable law to intervene or is
expressly responsible under a separate written agreement.

19.5. Nothing in these Terms excludes or limits liability to the extent prohibited by
law, including liability for fraud, fraudulent misrepresentation, willful misconduct, or
any other liability that cannot lawfully be excluded or limited.

19.6. Each limitation and exclusion in this Section 19 is intended to be severable and
independently enforceable. If any portion is held invalid or unenforceable, it will be
modified to the minimum extent necessary to make it enforceable, and the remaining
portions will remain in effect.

20. INDEMNITY

20.1. To the maximum extent permitted by law, if you use the Platform in a
professional, commercial, organizational, or institutional capacity, including as an
Organization, Educator, Administrator acting for an Organization, Content Purchaser,
or Educational Content Provider, you will defend, indemnify, and hold harmless Z-
SCHOOL and its directors, officers, employees, and contractors from and against
third-party claims, liabilities, damages, losses, and reasonable costs and expenses,
including reasonable legal fees, arising out of or relating to:

20.1.1. content you upload, assign, circulate, transmit, publish, offer, sell, or make
available through the Platform;

20.1.2. allegations that your content or use of the Platform infringes or
misappropriates intellectual property, privacy, publicity, confidentiality, or other
third-party rights;

20.1.3. enrollment of users, including Students, roster uploads, invitations,
Parent/Guardian access, circulation or assignment of Purchased Content, or
allegations that you lacked authority or failed to provide required notices or obtain
required authorizations;

20.1.4. breach of Purchased Content license terms or marketplace terms;
20.1.5. your pedagogy, curriculum, instructional practices, assessments, grading

decisions, academic discipline, regulatory or sector-specific compliance, safeguarding
implementation, and interactions with Students;



20.1.6. your failure to comply with laws, regulations, institutional policies, consumer-
protection obligations, sectoral requirements, or internal governance rules applicable
to your environment or use of the Platform; and

20.1.7. your use of Al features in violation of these Terms, the Code of Ethics,
applicable law, confidentiality duties, third-party rights, or academic-integrity
requirements.

20.2. To the maximum extent permitted by law, all users will indemnify and hold
harmless Z-SCHOOL for third-party claims arising from: (i) breach of these Terms or
the Code of Ethics; (i1) unauthorized access attempts, circumvention, scraping,
security probing, or fraud; or (iii) intentional misconduct on the Platform.

20.3. Indemnity obligations do not apply to the extent a claim is finally determined to
have been caused by Z-SCHOOL’s willful misconduct or material breach of these
Terms, and apply only to the extent permitted by law.

21. CHANGES TO THE PLATFORM OR TERMS

21.1. Z-SCHOOL may update the Platform and these Terms from time to time. If
changes are material, Z-SCHOOL will provide reasonable notice through the
Platform, by email, or by other reasonable means.

21.2. Continued use of the Platform after the effective date of updated Terms
constitutes acceptance.

21.3. Material changes affecting fees, recurring billing, educational role allocation,
data protection responsibilities, or license rights will not apply retroactively unless
required by law.

22. SURVIVAL

22.1. Provisions relating to Intellectual Property, Feedback, User Content licenses,
Purchased Content licenses, Privacy, Disclaimers, Limitation of Liability, Indemnity,
Corporate Transactions, Governing Law and Jurisdiction, payment obligations
accrued before termination, and any provision which by its nature should survive
termination or expiration will survive.

23. EDUCATIONAL USE AND STUDENT ROLES

23.1. In both Z-SCHOOL-Delivered Courses and Organization-managed models,
Educators and/or Organizations remain solely responsible for instructional content,
pedagogy, assessments, grading, safeguarding implementation within the educational
environment, academic decisions, certificates of completion, qualifications, admission
standards and compliance with applicable education laws and standards, except to the

extent a separate written agreement signed by Z-SCHOOL expressly allocates a
specific duty to Z-SCHOOL.

23.2. Organizations control role configuration, enrollment, internal governance, and
access settings within their environments and are solely responsible for lawful



enrollment, required parental notices and authorizations, content legality, licensing,
and institutional compliance.

23.3. Where Parent/Guardian access is enabled, the relevant Organization or Educator
is responsible for enabling and configuring such access consistently with applicable
law and required authorizations, and Z-SCHOOL may rely on the representations of
the relevant Organization and/or Educator regarding their authority to enroll Students
and enable Parent/Guardian access.

23.4. Availability and retention of Course materials, submissions, grades or results,
communications, and account-level educational records may depend on Organization
settings, contractual arrangements, license scope, technical configuration, and
applicable law. Personal Data retention and deletion are governed exclusively by the
Privacy Policy.

23.5. The Platform may record technical and operational activity logs for security
monitoring, fraud prevention, integrity investigations, support, dispute resolution,
compliance verification, and system optimization, to the extent permitted by law and
as further described in the Privacy Policy.

23.6. Third-party educational tools, Plugins, and Integrations enabled within an
Organization-managed environment are the responsibility of the relevant Organization
and/or Educator. Z-SCHOOL does not guarantee their availability, compatibility,
performance, or legal sufficiency except to the extent required by non-waivable law.

23.7. Z-SCHOOQOL does not act in loco parentis and does not assume custodial,
supervisory, or safeguarding responsibility for Students.

23.8. Academic integrity tools. The Platform may include quizzes, timed exams,
question banks, assignment submissions, plagiarism-detection integrations, analytics,
or other integrity-related mechanisms. Users must not circumvent restrictions, share
test materials without authorization, impersonate other users, manipulate workflows,
or interfere with submission systems. Z-SCHOOL does not guarantee prevention of
academic misconduct and is not responsible for misuse of assessment tools by users.

23.9 Logging and monitoring. The Platform may record technical and operational
activity logs (including login activity, access records, timestamps, and system actions)
for security monitoring, fraud prevention, integrity investigations, compliance
verification, dispute resolution, and system optimization. Organizations/Tenants and
authorized staff may access activity data within role-based permissions. Use of the
Platform may be logged, monitored, and audited to the extent permitted by applicable
law and as further described in the Privacy Policy.

23.10. Where the Platform is accessible to minors, Z-SCHOOL may implement
appropriate and proportionate technical, organizational, product, onboarding, and
safety measures designed to support minors’ privacy, safety, and security, consistent
with the Platform’s role and applicable law.

24. INTERPRETATION; NO ASSUMPTION OF INSTITUTIONAL DUTY



24.1. If any ambiguity arises regarding educational, institutional, supervisory,
safeguarding, or regulated-instruction responsibilities, Sections 2, 17, and 22 govern
and shall be interpreted to allocate such responsibilities to the relevant Educator
and/or Organization, except to the extent non-waivable law or a separate written
agreement signed by Z-SCHOOL expressly provides otherwise.



25. A1 USE; HUMAN OVERSIGHT

25.1. Al-enabled features, where available, are assistive tools and do not replace
human educational judgment.

25.2. Decisions materially affecting Students must be reviewed and confirmed by an
authorized human Educator or staff member within the relevant Organization or, for
Z-SCHOOQL-Delivered Courses, by appropriately authorized personnel.

26. EXAMINATIONS AND DEADLINES

26.1. Organizations and Educators remain solely responsible for examination policies,
invigilation, deadline buffers, contingency procedures, and alternative submission
mechanisms.

26.2. Nothing in the Platform constitutes a regulated invigilation service, supervised
testing environment, or examination supervision system unless expressly agreed in
writing signed by Z-SCHOOL.

27. FORCE MAJEURE

27.1. Z-SCHOOL is not liable for delay or failure resulting from events beyond its
reasonable control, including acts of God, war, terrorism, civil unrest, natural
disasters, labor disputes, governmental actions, cloud or hosting outages, ISYC
service failures, AWS outages, telecommunications failures, internet failures, cyber
incidents, payment processor failures, or failures of Plugins, Integrations, or external
service providers.

28. USER CONTENT; HOSTING NEUTRALITY

28.1. Z-SCHOOL is a neutral LMS host and service provider and does not actively
monitor all User Content.

28.2. To the maximum extent permitted by law, Z-SCHOOL is not liable for content
posted by users or for interpersonal, academic, employment, commercial, or licensing
disputes arising from use of the Platform.

28.3. Z-SCHOOL is not deemed a publisher, educational supervisor, merchant of
record for third-party educational content, or content moderator solely because it
provides administrative, reporting, moderation, access-control, billing-support, or
technical tools.

29. ACCESSIBILITY
29.1. Z-SCHOOL strives to support accessibility standards applicable to digital

services. However, not all features, course materials, or third-party integrations may
meet all accessibility requirements at all times.



29.2. Accessibility compliance within specific course materials, teaching practices,
and content provided by an Educator or Organization remains that Educator’s or
Organization’s responsibility unless otherwise expressly agreed in writing.

30. OPEN SOURCE COMPONENTS

30.1. Certain Platform components may be provided under open-source licenses,
including Moodle-related components. Such components are provided “as is” under
their respective licenses, and Z-SCHOOL makes no additional warranties beyond
those expressly stated in these Terms.

31. GOVERNING LAW AND DISPUTE RESOLUTION

31.1. These Terms and any dispute arising out of or relating to the Platform or these
Terms are governed by the laws of the State of Israel, without regard to conflict-of-
law principles.

31.2. If you are a consumer residing in a jurisdiction that provides mandatory
consumer protection laws, including the EEA or United Kingdom, nothing in this
Section limits rights that cannot be waived under the laws of your country of habitual
residence.

31.3. Except where mandatory law provides otherwise, including mandatory
consumer forum rights, the competent courts located in Tel Aviv—Yafo, Israel shall
have exclusive jurisdiction over disputes arising out of or relating to these Terms or
the Platform.

31.4. Organizations, Educators acting in a professional capacity, Educational Content
Providers, Content Purchasers, and other business or institutional users agree that the
courts of Tel Aviv—Yafo, Israel constitute a reasonable and exclusive forum for
dispute resolution to the maximum extent permitted by law.

31.5. If exclusive jurisdiction in Israel is not enforceable for a particular user category
under applicable law, the remainder of this Section shall remain in effect and
jurisdiction shall apply to the maximum extent permitted by law.

31.6. Nothing in these Terms limits jurisdictional or procedural rights granted to data
subjects under applicable privacy or data protection laws.

32. CONTACT
Terms: contact@Z-SCHOOL.co.il

Privacy: contact@Z-SCHOOL.co.il
IP Notices: contact@Z-SCHOOL.co.il
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